
 

The Telekenex Methodology 
 

Discover – Our goal is to understand, 
evaluate, and communicate the right 
solution that is unique to your company.  
 

Define – We will collaborate with you to 
determine and achieve your short and 
long term strategic business goals. 
 

Design – A detailed system design 
session will be conducted by Telekenex 
to analyze and create a blueprint 
solution that is right for your business. 
 

Develop – A customized, robust and 
scalable solution will be presented that 
will meet your immediate business 
needs and satisfy future growth. 
 

Deliver – We are committed to 
delivering a successful implementation 
with continuous customer support. 

 
The Telekenex Advantage 
 

• One partner for all your needs. 
• Dedicated Account Manager. 
• 24x7x365 live customer support. 
• 24x7x365 network monitoring. 
• Fully redundant, reliable IP solutions. 

Delivering Business‐Grade IP Solutions

 Services Overview

Technology continues to change your company.  A solid 
communication infrastructure is the backbone of any business and 
when built to its potential, it can positively impact bottom line, 
productivity and morale.   
 
To stay competitive, companies need to partner with technology 
and business expertise to design, build, manage and optimize their 
voice and data network. 

Telekenex is a business‐grade IP service 
provider with a robust International 
private IP network and innovative 
managed solutions, including: Hosted 
VoIP, FlexSmart, SIP Trunking, MPLS, 
Internet and Managed Ethernet. 

Telekenex Services 
 

• Hosted PBX Enterprise 
• Hosted PBX LITE 
• SIP Trunking 
• Managed Ethernet 
• Network Infrastructure 
• Colocation 
• Call Center 
• Call Recording 
• Presence Management 
• Managed Services 

 

• FlexSmart 
• MPLS plus Internet 
• WAN 
• Multi‐Level Protection 
• Internet Access 
• Local, Long Distance 
• International Service 
• Audio Conferencing 
• Unified Messaging 
• Toll Free Service
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