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Delivering Business-Grade IP Solutions

Command Center

Features in details...

Voice Assistant — Using your mouse, you
can easily manage and control your calls
with features such as answer, place,
hold, end, transfer, and conference call.

Command Center is a powerful tool that provides business Remote Mode — Set your location status

flexibility to users with a wide range of advanced phone features with a remote phone number that will
and functionalities simultaneously ring along with your desk

phone for incoming calls.

Stay connected at all times and never miss important client and Call Jump - Increase flexibility by
business partner calls by effectively utilizing features such as Click- seamlessly “jumping” your active call
to-Dial, Find Me, Call Jump, and Visual Voicemail. Designed as a from your Cisco IP phone to another pre-
platform independent web-based portal, Command Center can be defined phone number. The call can be
accessed from any Internet browser at any time. jumped back to your desk phone.
Meet-Me Conference — Schedule a one
Features at a glance... time or recurring conference calls with
up to 99 participants. The host can
* Voice Assistant monitor, edit, and control the call.

e Click-to-Dial
e Visual Voicemail
e Remote Mode

Directories — Corporate contacts are
auto populated and Personal contacts
can be synchronized directly from your

* Find Me Outlook or imported from other sources.
e CallJump

e Conference Virtual Fax — Send and receive faxes
e Directories directly through your Command Center.

Faxes can be sent to multiple numbers
with multiple attachments.

e Call Treatment
e Virtual Fax
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